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Resolving Connection Issues with Verizon MiFi and the Windows Mobile

Operating System

Sometimes the TSC2 with Survey Controller will not properly connect with the Verizon MiFi
device. This is a guide on how to resolve the connection issues.

1.

2.

ok w

Connect the Verizon MiFi device to a computer wirelessly. You will have to enter the
password to make a successful connection.
Once connected open a Web Browser and type in the following:

192.168.1.1
This is the address of the MiFi device and the Web Interface that is built into the MiFi.
After you have typed in the address press enter or go in your Web Browser.

This will open up the administration page for the MiFi.
At the top right of the page we need to log into the MiFi.

Use the default password “admin” to login.
It is recommended to change the default password. Click on Security at the top of the

page.
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8. Enter the current password, the new password and verify new password.

Set Administration Password

Current Password | |

Mew Password | |(4 ~ 64 characters)

Verify New Password | |

[ Apply ] [ Rever ]

9. Click Apply. Itis suggested that you logout and the log back into the MiFi using your
new password.

B

10. Click on WiFi at the top of the Page.

Home | WiFi | LAN | Security | Advanced
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11. Under Selected Profile change it from Secure to Open.

WiFi Profiles

Current Profile Secure

Selected Profile |Secure v | "'—_
Network Name (SSID) Verizon MiFi2200 15B7 Secure |

80211 Mode 1802.11g+802.11b v |

Channel 11 v |

Security | WPA Personal/PSK (TKIP) v |

WiFi Profiles

Current Profile Secure

Selected Profile |Open V| ‘*——
Network Name (SSID) \Verizon MiFi2200 1587 |

802.11 Mode 1802.11g+802.11b v |

Channel 11 v |

Security

Authentication

Metwork Key
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WiFi Profiles

Current Profile
Selected Profile
Metwark Name (S5ID)
80211 Mode

Channel

Security
Authentication

Metwoark Key

WiFi Profiles

Current Profile
Selected Profile
Metwork Name (3510
80211 Mode

Channel

Security
Authentication

Metwork Key
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Secure

12. Change the 802.11 Mode from 802.11g + 802.11b to 802.11b.

|Open

|"ul'erizcm MiFi2200 1587

1802.11g+802.11b V| p—
11 v|

Secure

|Open V|

\Verizon MiFi2200 1587 |

sozitb KR T
11 v

Precision Laser

& Instrument, Inc.



13. Click the Apply button at the bottom of the page. The following message will appear.

Message from webpage P§|

0 Changing the Prafile will break: this \WiFi connection,
\_ﬁ/ IF wour PiC has previously used the new profile, it should reconnect automatically.
Ctherwise, you can reconneck using your PC's WiFi manager,

Click ¥ ko conkinue or Cancel ko abort,

Ok, |[ Cancel ]

14. Click OK.

15. You can reconnect the MiFi to your computer without having to enter a password and
should be able to surf the Internet.

16. Now try reconnecting to the TSC2 with Survey Controller. You will not have to enter a
password and should be able to surf the Internet on the data collector.
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